Primary Care Commissioning & Contracting Team (NCL)
Tel 0203 688 1993
Nlphc.lon-nc-pcc@nhs.net
www.northcentrallondonccg.nhs.uk
November 2021

Dear Patient,
Cricklewood GP Health Centre, Britannia Business Centre, Cricklewood Lane,
NW2 1DZ
We write to provide a further update on the change in provider and the relocation of
the practice.
Penceat Medical Ltd, who was the successful provider following the procurement,
will commence on the 1st December 2021 from Cricklewood Health Centre. Penceat
Medical Ltd is led by GPs and staff with knowledge and experience of providing
health care services in London, and they are looking forward to delivering services at
the practice and meeting the registered patients.
The current provider Barnet GP Federation, who has been caretaking the practice,
their contract will end on 30 November 2021 and the CCG is very grateful to Barnet
GP Federation for stepping in and delivering GP services to patients registered at
Cricklewood Health Centre.
Although the GP provider is changing, we expect that the doctors, nurses and other
practice staff will remain unchanged because many will transfer to Penceat Medical.
Meet and greet event
Members of Penceat Medical would like to invite patients to meet with them to
introduce themselves and to hear your views on the practice. Penceat have booked
the following venue below which is 0.3 miles and 2 minutes walk from the practice
and they will hold two sessions at 1pm and 6pm.
Cricklewood Trades Hall
134 Cricklewood Lane
NW2 2DP
Date : Tuesday 30 Nov 2021
Time: 1pm and 6pm
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Update on the new premises and practice relocation
There are still plans to relocate the practice to new premises, which is based at 10
Oaklands Road, Cricklewood, NW2 6DH, 0.3 miles and 6 minutes walk from the
Cricklewood Health Centre. The CCG is currently working with Penceat Medical on a
programme of works to ensure the site is fit for primary care services. We hope the
building will be ready to relocate the practice early next year and we will write to all
patients again to confirm the date of the relocation.
What does this mean for patients?
You do not need to do anything. You will continue to be registered with the practice
and your GP services will, for the next few months, be provided at Cricklewood GP
Health Centre, Britannia Business Centre, Cricklewood Lane, NW2 1DZ. There will
be no change in the telephone number 0300 033 4335.
Over the coming weeks, the CCG will work closely with Penceat Medical Limited and
Barnet GP Federation to ensure there is a smooth transition.
Further information about Penceat Medical can be found at their website
www.penceatmedical.com and updates in respect of the premises move can be
found at www.cricklewoodgp.co.uk.
We hope you find this letter helpful. If you have any questions, please contact the
surgery or our Primary Care Team on 020 3688 1993 or via nlphc.lon-ncpcc@nhs.net
Yours sincerely,

Vanessa Piper
Assistant Director of Primary Care
NCL Primary Care Commissioning & Contracting Team
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